IHAMATKA IIOTPEBUTEJIO: OcHoBHBbIC TPEOOBAHUS
NPH MPOAAKE TeTCKOU 0/IekAbl, 3aIIIMTA NPAB MOTPeduTeIeH
HA Ka4eCTBO M 0€30IaCHOCTH JAETCKOM 0JeKIbI

JIeATeNbHOCTh IO PO3HUYHON PEAM3ALNNA AETCKOW OJIEKIbl PEryJINpPYyETCs
3axkonoM Poccuiickoit denepanmu ot 07.02.1992 1. Ne 2300-1 «O 3amure mpas
noTpebuteneit (masee — 3akoH o0 3ammre npaB norpedurteneit), [IpaBunamu
NPOJaXH OTACIbHBIX BHUJOB TOBAapOB, YTBEPXKICHHBIX IOCTAHOBICHUEM
[TpaButenscTBa Poccuiickoit @enepammu ot 19.01.1998 r. Ne 55 (nanee — I[IpaBuia
TIPOJIAXKH).

O6mme TpeboBaHus O€30MACHOCTH JCTCKOM OJEXKIbl YCTaHOBJICHBI
Texanueckum pernamenToM TamoxkernHoro coro3za TC 017/2011 «O Ge3omacHocTn
MIPOIYKIIUNA JIETKOW MPOMBINIJICHHOCTH», YTBEpKIAeHHBIM Pemennem Komuccuun
Tamoxkennoro coro3a ot 09.12.2011 r. Ne 876 m BCTynuMBIIMM B CHIYy C
01.07. 2012 r. (manee — TeXHUYECKUI PETIAMEHT).

B cunmy 00s3aTenbHBIX TpeOOBaHMI BBIICYKA3aHHBIX HOPMATHUBHBIX aKTOB
IIPY TIPOJIAXKE JETCKOM OJEK/IbI TPOAaBeIl (FOPUINIECKOE U0, MHIANBUAYATbHBIHN
npeAnpuHUMAaTelib) 00si3aH JOBECTU JO CBEICHUSI MOTpeOuTEnss (UPMEHHOE
HAaMMEHOBaHUE (HAMMEHOBAHUE) CBOEH OpraHM3allid, MECTO €€ HaXOXKICHUS
(ropuIMYECKHil aJipec) U PeKUM ee padoThl, Pa3MECTUB YKa3aHHYIO UH(POPMAIIUIO
Ha BbIBecke. [IpomaBent - UWHAWBUIAYATbHBIA MpeanpUHUMATENb 00s3aH
MPENOCTAaBUTh MOTPEOUTENI0 MHGOPMAIMIO O TOCYAApPCTBEHHOM PETUCTPAIUU C
yKa3aHUEM HauMEHOBAHUS 3apeTUCTPUPOBABIIETO €ro oprana (craths 9 3akoHa o
3amuTe mpaB norpeduteneit, myHkt 10 [IpaBun npogaxmu).

Taxxe mpomaser; 00s3aH CBOEBPEMEHHO MPEIOCTABIATH TMOTPEOUTENIO
HEOOXOJMMYI0O W JOCTOBEPHYIO HH(POPMAIMIO O pPEaTU3yeMbIX TOBapax M WX
M3TOTOBUTEISX, KOTOPAst OJHKHA COACPKATh:

- HANMEHOBAHKE TOBAPA,

- HANMEHOBAHME CTPAHBI-U3TOTOBUTEIIS,

- CBEJICHUS 00 OCHOBHBIX MOTPEOUTETHLCKUX CBOMCTBAX TOBAPA,;

- LIEHY B pyOJIsIX;

- TAPAHTHIHBINA CPOK, €CIIM OH YCTAHOBJICH U3TOTOBUTEIIEM WJIH MPOIABIIOM;

- IaTy U3TOTOBJICHUS;

- mpaBwia U YcJIoBUS S(PPEKTUBHOTO W OE30MaCHOTO HCIOIH30BAHUS
JIETCKOM OJIekKbI (CHMMBOJIBI MO YXOHIy 3a HW3JICTUSMHU, paciu(poBKa KOTOPBIX
JIOJDKHA OBITH TTPEIOCTaBIeHA TOTPEOUTENS B HATJISITHOW U TOCTYITHOM opme);

- anpec (MeCcTo HaxOXIeHWs), (pUPMEHHOE HAWUMEHOBAHHUE W3TOTOBUTENS
(mpojaBiia), UMIOPTEPa, YIOJHOMOUYEHHON OpPTraHU3allNH;

- uHopManuo 00 00sA3aTeIbHOM MOATBEP>KICHUU COOTBETCTBUSI TOBAPOB
YCTaHOBJICHHBIM TpeOOBaHUAM O€30MacHOCTH (IS JETCKOM OJEXKIBl - OTO
cepTUPUKAT COOTBETCTBUS, KOTOpBIM TmpojaBen; oO0sd3aH MNPEJOCTABUTH IO
TpeOboBaHuio moTpedutens) (ctaths 10 3akoHa O 3amuUTe MpaB MOTPEOUTENEH,
ctaThsa 9 TexHuuyeckoro periaMmenTta, myHkToI 11, 12 [IpaBui npogaxmu).



B coorBerctBuuM ¢ myHKTOM 2 TeXHHWYECKOTro perjiiaMeHTa MapKHpOBKA
JETCKOM  OJIeXIbl W3  TEKCTWIbHBIX  MaTepUalioB  JOJHKHA  COJEP)KaThb
JOTIOJTHUTENbHYI0O HHGOPMALIMIO O MOJICIM W3JEeNHs, BUIE M MAacCOBOW JoJie
(MPOLIEHTHOM COJIEpKAHUHU) HATYpPaJbHOTO U XHMHUYECKOIO ChIpbS B Marepuaie
Bepxa M NOoJKIaaku uzaenus. OTKIOHeHHEe (PaKTUYECKOTrO COACPIKAHUS ChIPbs HE
JIOJDKHO TpeBbImath +/- 5 %.

Brimeykazannas uHbopmalus JOBOJIUTCA 10 CBEJEHHUS MOTPEOUTENs Ha
TOBape, MOTPEOUTENBCKOM Tape, TOBApHBIX SIPIbIKAX, JUCTKaX-BKJIAJbIIIAX,
MpUIaraéMbIX K KaKJ10M €UHULIE TOBApa.

Kpome Toro, wu3menmsi JETCKOHW OMEKIbI JODKHBI HMETh SIPIBIKA C
yKa3aHUEM HAMMEHOBAaHMS, apTHKYJA, LIEHbI, pa3Mepa U pocTa (s OHEXKIbl U
Oenbs), BHJIa M€Xa M LBETa €ro OKPAacKW (s OJEXKIbl, TOJIOBHBIX YOOpPOB,
BOPOTHUKOB U3 Mexa) (myHKT 41 [IpaBun npogaxmu).

Bces neoOxomumas mHdopmaiusi 10BOJUTCS A0 CBEICHUS MOTPEOUTENs Ha
PYCCKOM si3bIKe (CTaThs § 3aK0oHA O 3aIlIuTe MpaB noTpeduteneu, myHkrt 15 IlpaBun
MIPOJIAXKH ).

[Ipu mnpomake MAETCKUX WIBEWHBIX, BEPXHHUX TPUKOTAXKHBIX U3JEIHM,
TOJIOBHBIX YOOpOB, MEXOBBIX TOBAapOB IpojaBer] 00si3aH MPEJOCTABUTH
MOKYMATeNI0 YCIOBUSA JIJIi MPUMEPKHA TOBApPOB — TOPTOBBIN 3all JOJIKEH OBITH
00opyZ0BaH NpuMepoYHOr kaObuHoM (myHKT 43 [IpaBui npoaaxu).

[Ipu mpojaxe AETCKON OAEXKIbl MpoAaBel 00s3aH NepeAaTh MOKYNaTelto
TOBapHbBI Y€K, B KOTOPOM YKa3bIBAE€TCSd HaMMEHOBAHHME TOBapa M IMpoJaBlia, 1aTa
NpOJaXHu, apTUKyJ, COpT M IeHa TOoBapa, a TakKXkKe MOJANUCh JUIaA,
HEIMOCPEICTBEHHO OCYUIECTBIISIONIETO MPOJAXKY, B CIIy4ae €Clid KacCOBbIA YEeK Ha
TOBap HE COJAEPKUT HAMMEHOBAaHUE TOBApa, APTUKYJ, COPT (MpU HATUYUU) (ITyHKT
46 IlpaBun npoaxu).

B TtoproBom mecte moiKHA OBITH KHUTA OT3BIBOB U MIPEIJIOKEHHM, KOTOpast
MPEIOCTABIISCTCS MOKYIATENIO TI0 ero TpedoBaHuo (MyHKT 8 [IpaBuit mpogaxu).

B cootBeTcTBHU co cTaTheit 25 3akoHa Poccuiickoilt @enepanuu «O 3amnure
mpaB moTpeduTenei» MoTpeOuTens, HMEEeT MpPaBO OOMEHSATh TOBap (JIETCKYIO
OJIeXIy) HAJUICKAIIEro KayecTBa B TEUCHHE YETHIPHAMIIATUA JTHEH, HE CUHUTAs JTHS
€ro TMOKYIKH, Ha aHAJIOTHYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAap ObLI
pUOOpETEeH, €CM YKa3aHHBIM TOBap HE mojolien mo gopme, GpacoHy, paclBeTKe,
pasMepy WA KOMIUIEKTALUH.

CTOUT OTMETHUTH, YTO OOMEHY Ha OCHOBAaHWHW BBIMICTIPUBEICHHON HOPMBI
MOJJIe)KaT TOBaphl, HE BolleAmue B IlepeueHb HEMPOAOBOJBLCTBEHHBIX TOBApPOB
HaJUIeKAIEro KayecTBa, He MOJJIeKAallluX BO3BpaTy WM OOMEHY Ha aHAJIOTHYHbBIN
TOBap Jpyrux pasMmepa, ¢opmbl, Tabaputa, ¢dacoHa, paclBETKH WU
KOMIUIEKTAllUM, YTBEPKACHHBIA IocTaHoBieHHeM IIpaBurenscrBa Poccuiickoi
Oenepanuu ot 19.01.1998 r. Ne 55 (nanee - Ilepeuens). Tak, cornacHo Ilepeunto
HE TOJJIe)KAaT BO3BpaTy WM OOMEHY Ha aHAJIOTUYHBIM TOBap IPYrUX pasMepa,
dbopmbl, Tabapura, ¢acoHa, PACHBETKH WIM KOMIUICKTAIIUH HaJIeKAIIeTro
KauecTBa:



- TEKCTWIbHBIC TOBAphl (XJIOMYATOOYMaKHBIC, JIbHSIHBIC, IIIEIKOBBIC,
HIEPCTAHbIE U CHUHTETHMYECKHE TKAaHM, TOBAPbl U3 HETKAHBIX MAaTEepUajoB THUIIA
TKaHeH - JIeHTBhI, TEChMa, KpYy>keBo U Apyrue) (myHkT 4 Ilepeuns),

- IIBEUHBIE U TPUKOTAXKHBIC M3JEHUS (U3ENUs IIBEHHbIE U TPUKOTAKHbBIC
OeNbeBbIe, U3ICTUS YyJIOUYHO-HOCOUHBIS) (MYHKT 5 Ilepeuns).

OOmeH ToBapa Ha/JIekKaIIero KauecTBa MPOBOAUTCS, €CJIM YKa3aHHBIN TOBap
HEe ObUT B YNOTPEOJEHUH, COXPAHEHbI €ro TOBApPHBIM BUJ, MOTPEOUTEIIbCKUE
CBOMCTBA, TUIOMOBI, (PaOpUUHBIE SPIIBIKH.

B cmydae oOHapyxkeHHs B TOBape HEAOCTATKOB, €CIM OHH HE OBUIH
OTOBOPEHBI IMPOJABIOM, NOTPEOUTENb B CHILy IOJOKEHHUWA cTaThu 18 3akoHa o
3allMUTe MpaB NOTpeOUTeNe BpaBe NoTpedoBaTh:

- 3aMEHBI Ha TOBAp ATOM K€ MapKU, MOJIEIH, ApTUKYJIA;

- 3aMEHbI Ha TOBap JAPYrod MapKu, MOJEIH, apTUKYJia C COOTBETCTBYIOIINM
nepepacueToM MOKYIHOM IIEHBI;

- YMEHBIIEHUS TOKYITHOM 1ICHBI;

- 0€3BO3ME3/IHOTO YCTPAHEHHUS HEJOCTATKOB WJIM BO3MEILIEHHUE PACXOJ0B Ha
WX UCTIPABIICHUE;

- BO3BpaTa yIJIaueHHOMU 3a TOBap JICHE)KHON CyMMBI.

[Tynkt 5 crarbu 18 3akoHa O 3alIMTHI MPaB MOTPEOUTENEH yCTaHABIMBACT
o0l TOPAIOK PacCMOTPEHUs] TpeOOBaHUN TOTPEOUTENEH, CBSI3aHHBIX C
MPpUOOPETEHUEM TOBapa HEHaJIJIekKaIero kauectra. [JJaHHbINA MOPSAIOK BKIIOYAET B
ceOs1 00s3aHHOCTb TNPOJIaBlla MPUHATH TOBAp HEHAJJIEKAIIEro KauecTBa Yy
MOTPEOUTENSI U B ClIydyae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KadecTBa TOBapa.
[ToTpebuTens BIipaBe y4yacTBOBaTh B MPOBEPKE KauecTBa TOBapa.

[Ipy BO3HUKHOBEHHH CIIOpa O MPUYMHAX BO3HUKHOBEHHUS HEIOCTATKOB
TOBapa, MpoaaBel] (M3rOTOBUTENH), 00s13aHBI MPOBECTH AKCIIEPTU3Y TapAHTUHHOTO
TOBapa 3a CBOM cueT. DKCIEepPTU3a TOBapa MPOBOJUTCS B CPOKH, YCTAHOBJICHHBIE
cratbeil 22 3akoHa O 3amUTe IMpaB MOTpeOUTENed Mg YIOBICTBOPECHHUS
TpeboBanusi morpeburens. [lorpeOutens BmpaBe MNPUCYTCTBOBATH  MpHU
MPOBEICHUM JKCIEPTU3bl TOBapa U B CIlydae HECOTJacusi C €€ pe3yibTaTaMu
OCTIOPUTH 3aKJIFOYEHHUE TaKOW SKCTIIEPTU3BI B CYZACOHOM TOPSIZIKE.

B coorBerctBuM ¢ myHkToM 1 cratbum 7 3akoHa O 3alldTe IMIpaB
noTpeduTeNei» MoTpeOUTENh UMEET MPAaBO HA TO, YTOOBI TOBAp TPHU OOBIYHBIX
YCIIOBHUSIX XPAaHCHUS W HCIIOJIb30BaHUS OBLT OE30I1MaceH I >KM3HHU, 3I0POBBS
MOTPEOUTENS, OKPYKAIOIICH Cpelpl, a TaKXKe HE MPUYUHSIT BpEI HMYIIECCTBY
noTpeOuTENS.

B cuny mnonoxkenud mnyHKTa 2 cTatb 7 3akoHa O 3alllUTE MpaB
MOTpEeOUTENeH Bpel, TNPUYUHEHHBIM JKW3HHU, 370pPOBBI0O WM HMYIIECCTBY
noTpeOuTeNsl BCIEACTBUE HeoOecreueHus: Oe30MacHOCTU TOBapa, MOJICKUT
BO3MEIIEHUIO B IIOJITHOM 00BEME B COOTBETCTBHUHU CO CTaTheil 14 3akoHa o 3alure
paB OTPEOUTENCH.

[TpuyrHEHHBIN Bpe MOMJICKUT B TAHHOM CITydae BO3MEIICHUIO MPOIABIIOM
(m3roroBUTENEM) JIIOOOMY MOTEPIEBIIEMY HE3aBHCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIEHUSIX C MPOIABIIOM (M3rOTOBUTEIIEM) WIIM HET (HA OCHOBAHUU



crateid 1095-1098 I'paxnanckoro Konekca Poccuiickoit denepanuu (nanee — ['K
P®), crareii 7, 12, 14 3akoHa 0 3amuTe npaB MOTpeOUTENECH).

B cnydae HeynoBiIeTBOpeHHS TNPOJABIOM TpeOOBaHUN MOTPEOUTEINS
(3as1BJICHHBIX BCJIEJICTBHE HEHAJIJISKAIIIETO KAYECTBA TOBapa U/MJIk HEOOEeCTICUeHHUSI
0e30MacHOCTH TOBapa) B JOOPOBOJIBLHOM MOPSAKE - UX pa3pelieHUue BO3MOKHO
UCKIIIOUUTENFHO B Cy/l€OHOM TMOpsiiKe, MOCKoJbky B cuiy cratbu 11 'K P®D
3aIIUTY HApYLUICHHBIX WJIM OCHOPEHHBIX TPAXKIAHCKUX I[IPaB U pa3pelIcHUE
MMYIIECTBEHHBIX CIIOPOB OCYHIECTBISIET CyA. Mcxonass U3 BBINIEU3I0NKEHHOTO
NOTpeOUTENb BIpPaBE HAa OCHOBAHMM CcTaThu 17 3akoHa O 3allUTe IpPaB
noTpeouTenei, oOpaTUThCS B Cyl C HCKOBBIM 3asBICHHEM O 3alluTe IIpaB
NOTPEOUTENS IO MECTY:

- HAXOXJEHUS OpTaHU3alINHY;

- )KUTEJIbCTBA WUJIU NIPEOBIBAaHUS UCTIIA;

- 3aKJIFOYEHUS WIIN UCTIOJTHEHHUS I0TOBOPA.

[ToTpeOutenu, WHBIE UCTIHI MO MCKaM, CBS3aHHBIM C HApPYIICHHEM IpaB
noTpeduTeneii, OCBOOOXKIAIOTCS OT YIUIATHl TOCYJapCTBEHHOM TMOIUIMHBI B
COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickor @Penepauuu O Hajgorax u
coopax.

[Ipu BO3HMKHOBEHUHW TMEPCHEKTUBBI CYJACOHOTO pa3pelieHrss BO3HUKILIETO
cniopa Ynpasinenue PocriorpeOHanzopa nmo KpacHosipckomy Kparo roTOBO OKa3aTh
MOMOII[bL MOTPEOUTENIIM B CyJIeOHOM 3alllUTE€ HAPYIIEHHOrO MpaBa MyTEeM Jadu
3aKJTIOUCHMS TIO JIeJly B LEJIAX 3alluThl MpaB TOTpeOUTENsT B TOPSAKE,
YCTaHOBJIEHHOM cTatbeid 47 ['paxkIaHCKOro MpolLecCyalbHOrO  KOJAEKca
Poccuiickoit @enepainuu, ctatbent 40 3akoHa 0 3allMTe MpaB MOTpeOUTENEH.

3akioueHUe MO JIeNy B IENSX 3alllUuThl MpaB MOTPEeOUTENsT MPEICTaBISET
coOOli MHEHHME YINOJHOMOYEHHOTO OpraHa O XapaKTepe paccMaTpPUBAEMbIX
MPABOOTHOIICHUH, O MPABOMEPHOCTU M OOOCHOBAHHOCTH 3asBIICHHBIX HCTIIOM
TpeOOBaHM, O MPUMEHAEMBIX K CIIOPHBIM IMPABOOTHOIICHUSIM HOPMax MPaBOBBIX
aKTOB, 1O JPYrUM BompocaM (MPaBOBOTO XapakTepa), BO3HUKAIOIUM B XOJE
pacCMOTPEHUS JI€J1a WU MTOCTABJICHHBIM CYIOM.

C uenpro npuBIeYEHUS YNPABICHUS K YYACTUIO B JI€J€ B YKa3aHHOM
mpoieccyanbHo  (opMe HEOOXOAMMO 3asBUTh B CYJE COOTBETCTBYIOIIEE
XO0JIaTaliCTBO, JMOO OOpaTUThCA B ajpec YMpaBlIeHUS C CAMOCTOSTEIHHBIM
3asBJICHUEM, MPUIIOKUB K HEMY MCKOBOE 3asBJICHHE, BO3PAXKEHUS OTBETUYMKA Ha
HMCKOBOE 3asiBjieHWE (NP HAJIW4YWHK), a TakKXe JOKYMEHTHI, 0OOCHOBBIBAIOIINE
IpeabIBICHHOE TpeOOBaHUE.

Kpome Toro, cormacHo mnocranosienuto Ilinenyma BepxoBHoro cypaa
Poccniickont @enepanun ot 28 uroHsA 2012 1. Ne 17 «O paccmoTpenun cygamu
rpOKIAHCKUX JIeJd 1O CcrlopaM O 3allluTe MpaB MOTpeOuTeneily mnpu
YIOBJIETBOPEHUHN CYJOM TpeOOBaHUU MOTPEOUTENS B CBSI3M C HAPYIICHUEM €ro
MpaB, YCTAaHOBJICHHBIX 3aKOHOM O 3alUTE MPaB MOTPEOUTENCH, KOTOPhIE HE OBLITN
YIOBIETBOPEHBI B JOOPOBOJBHOM TMOPSAKE TNPOJABIIOM, CYA B3BICKMBACT C
OTBETYMKAa B TNONB3y mnorpedutenss mtpad B pasmepe 50 % oT cymwmsl,
MPUCY>KJAEHHOM CyJIOM B MOJIb3y MOTPEOUTETIS.



